UY BANNHAN DAN ~ CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH KON TUM BPoc lip - Tw do - Hanh phue

Sé: A€ 3¢ ITUBND-VX Kon Tum, ngay 3 g thdang ¥+ nam 2015
Viv lang cudng ap dung, duy tri
v cii tien Hé Lhﬂng quan Iy chat

luemg theo Tigu chuan Quoc gia
TCVN ISO 9001:2008

Kinh gu:
- Céc s0, ban, nganh cua tinh;
- UBND céc huyén, thanh phé.

Thue hién Quyét dinh s6 144/2006/QP-T Tg ngay 20/6/2006 vée viée .ip
dung hé théng quan 1y chét lugng theo tidu chuin TCVN [SO 9001:2000 vao
hoat dong cua cac co quan hanh chinh nha nudc; Quyet dinh sd 118/ 2009/QD-
TTg ngay 30/9/2009 vé viéc sira dbi, bo sung mot so diéu cia Quyét dinh so
144/2006/QD-TTg ngay 20 thang 6 nam 2006 cua Thu tuong Chinh phu quy
dinh ap dung hé théng quan 1y chat lugng theo tiéu chuan TCVN ISO 9001: 2000
vao hoat déng ctia cac co quan hanh chinh nha nude va Quyét dinh s6

19/2014/QB-TTg ngay 05/3/2014 cua Thu tuéng Chinh phu vé viée ap dung Hé
théng quéan 1y chat lwong theo tiéu chuan Quée gia TCVYN I1SO 9001:2008 vao
hoat déng cua céc co quan, to chire thude hé théng hanh chinh nha nudrc;

Trong nhitng ndm qua, viéc trién khai xay dung, ap dung, duy tri va cai
tién Heé thung quan ly chit lwong theo Tiéu chuin Québe rrla TCVN ISO
9001:2008 (viet tat: HTQLCL) vao hoat dong cua cac co quan hanh chinh nha
nude trén dia ban tinh Kon Tum da ting bude dugce cai thién va mang lai lgi ich
thiét thue trong cong tac chi dao, quan ly, diéu hanh gop phan nang cao hiéu qua
hoat dong cla cdc co quan, to chire thuée hé thong hanh chinh nha nude, diy
nhanh qua trinh cai cach hanh chinh o dia phuong.

Tuy nhién, trén dia ban tinh hién nay, mot so 5O, ban, nganh cuta tinh,
UBND céc huyén, thanh pho chura thit sir quan tam chi dao, trién khai thyre hién
viéc dp dung, duy tri va cai tién HTQLCL, cu thé nhu: Chua thuc hién céng bé
HTQLCL phu hop tiéu chuan quéc gia TCVYN ISO 9001:2008; céng tdc ra sodt,
bd sung, stra doi hé thong tai liéu cho phit hop véi cac van ban quy pham phap
ludt méi ban hanh chua kip thai; hoat dong xem xét cua lanh dao, danh gia noi
bd, khic phuc phong ngira nhitng sai 161 ctia hé théng... chua duoc diy di, chua
nghiém tac; nhin thire cta cdn bd, céng chue, vién chic trong co quan hanh
chinh nha nuéc vé HTQLCL con nhiéu han ché... Vi vay, hiéu qua dp dung
HTQLCL chua cao, chua déap (mg yéu ciu cia qua trinh cai cach hanh chinh va
v kién chi dao cta Thi tudng Chinh ph.

Pé ndng cao chit lwong, hi¢u qua ap dung, duy tri va cai tién HTQLCL

vao hoat déng cua cac co quan, té chite thude hé thong hanh chinh nha nuoc trén
dia ban tinh Kon Tum; trong thoi gian t¢i, Uy ban nhan dan tinh yéu cau thu



truong cac co quan, to chire thuée hé théng hanh chinh nha nuée trén dia ban
tinh can quén triet va | khéic phuc nhiimg han ché néu trén, dong thoi nghiém tic
thire hién mot s0 nd1 dung trong tam sau:

1. Té chitc trién khai thuc hién ¢6 hiéu qua Quyét dinh s6 19/2014/QD-
TTg ngay 05 thang 3 nam 2014 cua Thu tréng Chinh phu vé viée ap dung Hé
théng quan 1y chit huong theo Tiéu chuin quoc gia TCVN ISO 9001:2008 vao
hoat déng cia céc co quan, to chire thude hé théng hanh chinh nha nude.

2. Nghiém tuc t6 chire trién khai hoat dong duy tri ap dung va cai tién
HTQLCL trong toan don vi theo cdc noi dung huong dan tai Didu 3, Diéu 4,
Quyét dinh 19/2014/QD-TTg va Théng tu so 26/2014/TT-BKHCN ngay
10/10/2014 cua B Khoa hoc va Cong nghe.

3. Hang ndm, chu déng xay dung ké hoach va b tri kinh phi dam bao cho
hoat dnng duy tri, cai tién HTQLCL cua don vi theo hudng dan tai Diéu 6, Piéu
10 Quyét dinh 19/2014/QD-TTg ctia Thu twéng Chinh phi.

4. Nghiém chinh chép hanh fzhé dd bao cao dinh ky 06 thang va 01 ndm
hodc bdo cao dot xuat (khi ¢d yéu cau).

- N6i dung béo cdo: Theo hudng din cua S& Khoa hoc va Cong nghé;

- Thoi gian dinh ky gui bdo cdo: Trude ngay 15/6 va 15/11 hang nam;

- Noi nhin bao cido: S¢ Khoa hoc va Cong nghe dé tong hop, bio cdo
UBND tinh, B Khoa hoc va Cong nghé.

Uy ban nhan dén tinh giao:

1) So Khoa hoc va Cong nghé:

- Chir dong, kip thoi tham muu, bdo cao UBND tinh, B6 Khoa hoc va

C‘ong nghé vé nhimng kho khan, vuong méc trong qué trinh tri én khai thuc hién
va dé xuat giai phap thao gad.

- Chi dao Chi cyc Tiéu chuan Do luéng Chat lugng:

+ Tang cudng cong tac kiém tra, giam sat hoat dong xay dung, ap dung va
duy tri HTQLCL cuia cdc co quan hanh chinh nha nuée trén dia ban tinh;

=+ de manh cong tac dao tao, tap huan hwdng dan nhiam néng cao nhén
thire ctia can bg, cong chire, vién chire vé HTQLCL ectia cdc co quan, to chic
thudc hé thong hanh chinh nha nude trén dia ban tinh;

+ Xay dung ké hoach va to chirc céc [UP dio tao, tap hudn kién thic vé
HTQLCL cho dbi tuong la dai dién lanh dao vé chit lugng (QMR), thu ky 1SO,
cong chire, vién chire... cua cac co quan hanh chinh nha nudc trén dia ban tinh.
Chu trong viée nang cao chét lwong va doi méi hinh thire ddo tao cho phu hep
véi diéu kién thuc tién & dia phuong;

+ Thue hién viée kiém tra, gidm sat hoat dong xay dumg, ap dung, duy tri

va cai tién Hé thong quan ly chat lwong tai cac co quan, don vi theo ké hoach da
dugc phé duyét, kip thoi tong hop bdo cao S Khoa hoc va Cong nghe, Uy ban

nhén dén tinh;



- Chu dong xay dung du toan kinh phi hang nam, dam bao hoat dong kiém
tra, gidm sat cia co quan chu tri dé trinh cap co tham quyén xem xét quyet dinh;

- Tiép nhan ban céng bd Hé théng quén 1y chét lugng phu hop Tiéu chuin
TCVN ISO 9001:2008 cua cac co quan hanh chinh nha nuéc trén dia ban tinh;

- Kip thoi bao cao Uy ban nhén dén tinh, Bé Khoa hoe va Céng ngh¢ xem

xét xu ly theo tham quyén déi voi cac vi pham cua cde co quan, don vi, ¢4 nhan
trong qua trinh trién khai thue hién.

2) So Tai chinh:

- Phéi hop véi So Khoa hoe va Cong nghé hudéng din céc co quan, to
chire thude hé thong hanh chinh nha nude trén dia ban tinh ldp dur todn kinh phi
thue hién xdy dung, ap dung, duy tri va cai tien HTQLCL, dam bao theo ding
cac quy dinh hién hanh:

- Hang nam, chu dong xem xét, ra soat, can dbi va bd tri kinh phi dam bao
cho hoat dong dp dung va duy tri HTQLCL cua cac co quan, to chire thude hé
thﬂng hinh chinh nha nuée teén dia ban tinh, tong hop va trinh cdp c6 tham
quyén xem xét quyét dinh,

3) So Noi vu:

- Chu dong phoi ho‘p voi S& Khoa hoe va Céng nghé tién hanh kiém tra,
d4nh gid theo cdc tiéu chi ve hoat dong ap dung va duy ti HTQLCL theo Bo tidu
chi danh gid két qua. thue hién cong tac cai cach hanh chinh déi véi co quan hanh
chinh nha nude cde cdp trén dia ban tinh Kon Tum (diwoc ban hanh kem theo Ouyét
dinh s6 1108/0D-UBND ngay 30/10/2014 cua Uy ban nhan dan tinh Kon Tum);

- Nghién ciru bé sung két qua thyc hién xdy dung, ap dung, duy tri va cai
tién HTQLCL cua cic co quan, to chire thude hé théng hanh chinh nha nude

trén dia ban tinh vao tiéu chi ddnh gia xét thi dua khen thuong hang nam.

4) Uy ban nhén dan céc huyén, thanh pho:

Bé tri kinh phi cho cdc xd, phudng, thi trAn da lua chon xdy dung
HTQLCL (theo chi dao cua Uy ban nhdn déan tinh tai Céng van SG 3365/UBND-
VX ngay 31/12/2014). Déng thoi, chi dao cdc xd, phuong, thi trin 14p ké hoach

trién khai xdy dung va thuce hién vige ap dung, duy tri IITO_I CL, thanh ldap Ban
Chi dao xay dung HTQLCL (goi tat 1a Ban Chi dao I1SO), .

5) Thu trudng céc s6, ban, nganh, Chu tich UBND cac huyén, thanh pho:

- Nghiém tac chi dao thuc hién xdy dung, dp dung, duy tri va cai tién
HTQLCL trong hoat dong cua don vi. Chiu trach nhiém trucru Uy ban nhan dan
tinh vé két qua hoat dong dp dung va duy tri HTQLCL cua toan don vi trong
pham vi, linh vuc duoc phan cong theo ddi quan ly;

- Hang nam xay dung ké hoach dao tao, boi dudng ning cao nhan thire Ve
HTQLCL cho c¢én bd, cong chire, vién chite va nhin vién qua dé ning cao higu
qua ap dung va duy tri HTQLCL trong hoat dong cua don vi;
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- Tang cudng nghién ciru, img dung cong nghé théng tin vao hoat dong
xdy dung, ap dung, duy tri va cai tién HTQLCL;

- Chip hanh nghiém ché dd bao cdo, su kiém tra, gidm sat ctia Uy ban
nhén dan tinh va co quan chi tri. Cha déng phoi hop véi S Khoa hoc va Cong
nghé, S& Tai chinh va cdc don vi lién quan trong viéc xdy dung ke hoach hoat
dong ap dung, duy tri, cai tién HTQLCL hang ndm cua don vi.

Uy ban nhan dan tinh yéu cau Thu truéng cdc s&, ban, nganh cua tinh,
Chu tich UBND céc huyén, thanh phd, cdc co quan, don vi co lién quan nghiém
the trién khai thye hién./.

Noi ahdn: g/ TM. UY BAN NHAN DAN
- Nhur trén; KT. CHU TICH

- Bd Khoa hoc va Cong nghé (b/c);

- Thudmg trye Tinh Gy (b/c);

- Thutmg trye HDND tinh (b/c);

- Chu tich, cde Phé Chi tich UBND tinh;
- CVP, PVP UBND tinh;

- Cong TTDT tinh;

- Luw: VT, TH.

PHO CHU TICH

Lai Xuin Lam



